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This framework is designed to 
assist athletics department staff 
respond to a student-athlete in 
distress. Athletics department staff 
may use the decision pathway 
to determine the appropriate 
course of action. Schools should 
reference their mental health 
referral protocols for detailed 
procedures for referring 
student-athletes to licensed 
mental health providers.

Mental Health Referral  
Decision Tree

For potential suicide emergencies, contact the  
National Suicide Prevention Lifeline at 1-800-273-8255.

Student-athlete 
in distress

✔ Involve an athletics 
staff member who has an 
existing relationship with 

the student-athlete.

✔ Talk to student-athlete.
✔ Express concern.

✔ This is an emergency.

✔ Call campus police if on campus.

✔ If not on campus, call 911.

✔ Stay with the student-athlete until help arrives.

Campus police number:  ( _____ ) _____ — __________  
_______________________

✔ Follow reporting and notification procedures designated in your department’s  
Mental Health Emergency Action and Management Plan.

✔ Follow up with the student-athlete within 24 hours to determine if further action is needed.

✔ This is important, but not an emergency.

✔ Listen to and validate the student-athlete.

✔ Offer to contact licensed mental health  
provider or campus counseling center.

Campus counseling center number:  ( _____ ) _____ — ___________  

Are you concerned there is danger to the student-athlete or others?
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Follow-up response

Do you know the student-athlete?




