
 Justification Process Step-by-Step 

 
(Proof of PSA Address/Residency) 
 

The BBCS will identify PSAs with potential PSA address/ residency issues with warning icons. 

Each flagged PSA also appears with a yellow bar below the PSA's entry on the coach's bench. This 

may be because the prospect has more than one address entered on his/her profile, entered one of 

the address types that require documentation and manual inspection of that documentation, the 

prospect recently had a change of address, or the same address/phone number was entered for 

another individual who does not appear to be related to this prospect.  

 

The coach WILL be required to submit a Justification. This is a statement that explains the 

circumstances and supporting documentation that validates the address is compliant with PSA 

address requirements (ECAG residency requirements). The coach submits the Justification via the 

red REQUIRES Justification button on the bench. In some cases, the documentation uploaded by 

the PSA may be the proof required and so the coach will not need to submit additional 

documentation. The BBCS, however, will still require that a document gets uploaded. If this is the 

case, the coach can type up a response that says, "see documents on PSA's profile" and upload that 

text document. 

 

If the information on the PSA's profile is insufficient (for example: the PSA just uploaded a selfie 

from their phone, or a photo of their team), the coach will need to obtain documentation from the 

PSA's family that validates that the prospect is compliant with the minimum standard of residency 

requirements. The coach must then submit that documentation to ECAG via the red REQUIRES 

Justification button on the coach's bench. Documentation is required BEFORE the PSA can be 

added to an event roster. See: Submitting Bench Justification Documentation for Athlete. 

 

EXAMPLE: PSA Donald Duck and assistant coach Jiminy Cricket have the same address, but the 

two have different last names and therefore, DO NOT appear to be related. So, a red REQUIRES 

Justification button appears on the coach's bench for that PSA and the coach must submit an 

explanation and documentation before the PSA can be placed on a roster.  

 

 
 



WARNING: If there is a red REQUIRES Justification button on the coach's bench, the PSA 

CANNOT be added to a roster in the BBCS. Once the coach submits a justification, regardless of 

whether ECAG has rendered a decision or not, the PSA can be added to a roster and the 

justification can be reviewed by the event operator. An ECAG decision is NOT required BEFORE 

the coach can add the PSA to a roster. Only the UPLOADING of the documentation is required. 

The PSA CAN be added to a roster with or without ECAG's decision. 

 

See the Athlete Address Requirements and Documentation of Proof Flow Chart that is posted to 

the Basketball Certification Resources section of www.ncaa.org/basketballcertification to 

determine if an PSA's address type meets the requirements AND what documentation is 

REQUIRED to be collected to PROVE they can use the address to play for your team. 

 

Submitting Bench Justification Documentation for PSA 
 

1. Click the red REQUIRES Justification button and a new window will open. 

 

2. Enter an explanation/reason for 

why you believe that the PSA 

meets the address/residency 

requirements to participate with 

your team.  

 

3. Click the Upload a Document 

button and upload supporting 

documents to substantiate the 

justification and the identified 

relationship.  

 

4. Once attached, the document(s) 

will be listed underneath the File 

Name column. 

 

5. Enter a description of the file 

and click the Submit 

Justification button. 

 

6. The Submit Justification button 

will be inactive until the 

following has been included: 

justification, uploaded 

documentation, and file name, 

otherwise the Submit button will be inactive.  

 

 

 

http://www.ncaa.org/basketballcertification


The justification button will change color and messaging depending on the status of the 

justification. Clicking the button will reveal more information about the justification. After the 

justification, has been submitted, the REQUIRES Justification button will change from red to 

yellow and will say PENDING Justification.  

 

 

 
 

 

WARNING – As long as there is a red REQUIRES Justification button on the coach's bench, the 

PSA CANNOT be added to a roster in the BBCS. Once the coach submits a justification, regardless 

of whether ECAG has rendered a decision or not, the PSA can be added to a roster and the 

justification can be reviewed by the event operator. An ECAG decision is NOT required BEFORE 

the coach can add the PSA to a roster. Only the UPLOADING of the documentation is required. 

The PSA CAN be added to a roster with or without ECAG's decision. 

 

ECAG Decisions on Justifications for PSA 
 

1. After the coach, has submitted the justification, ECAG will be notified that there is information 

to review and a decision needs to be rendered. 

 

2. ECAG will review these documents. 

 

WARNING - High Volume – Delayed Processing. Due to the large amount of justifications 

submitted in the BBCS and the timing when coaches most often create their bench/rosters 

makes it impossible for ECAG to review and render a decision on all justification prior to 

the start of events.  

 

3. If additional information is needed to process the justification, ECAG will request additional 

information in the BBCS. The coach will receive both an alert and email letting him/her know 

that additional information is needed, and the button will become yellow and the text will 

change to PENDING Justification >> More Info Needed. 

 

 
 

4. When the coach clicks to open the justification entry screen, a new section will appear in red 

with a message back to the coach identifying the additional information needed and explaining 

what additional documents are required before ECAG can render a decision on the 

justification.  

 



 
 

5. The coach will need to submit a response and upload additional documents as requested.  

 

6. After the coach submits a response, the justification button will return to a PENDING 

Justification status.  

 

 
 

7. ECAG will review these documents and indicate whether the PSA meets the requirements and 

can or cannot utilize the address to participate with the team.  

 

WARNING - High Volume – Delayed Processing. The number of justifications required 

and submitted to the BBCS is extreme. This volume plus the timing when coaches most 

often create their bench/rosters makes it impossible for ECAG to review and render a 

decision on all justification prior to the start of events.  

 

8. When ECAG has rendered a decision, the coach will receive an email that a decision has been 

rendered and an alert will be posted within his/her ALERTS section.  

 



 
 

9. This decision will be documented in the BBCS and will be visible both to the coach and to the 

operator. The coach can review the decision by returning to the COACHES section. The 

Justification button will change color and messaging depending on the status of the 

justification. Clicking the button will reveal more information about the justification. 

 

   

 
 

  



10. Icons may also change color to communicate approval. Some of the address book icons on the 

roster below have changed to green to communicate that the justification is approved. Note: 

Although that icon is green, the others for the PSA remain red; so, the PSA is not 100% cleared. 

Coach/operator still needs to address concerns for the other two icons. 

 

 
 

ECAG Decision Not Yet Posted – PSA Might Be Able to Play 
PSA CAN be put on Roster and MIGHT still be able to play. 

 

CAN be put on roster. An ECAG decision is NOT required BEFORE the coach can add the PSA 

to a roster. Only the UPLOADING of the documentation is required to be added to the roster. The 

PSA CAN be added to a roster with or without ECAG's decision. In reverse, that also means that 

just because the BBCS will allow you to add an PSA to the roster does NOT mean that they are 

eligible to play with the team.  

 

MIGHT still be able to play. If ECAG has NOT rendered a decision, it is still possible for the 

PSA to participate with the team. The event operator will need to review the justification 

explanation and supporting documents to determine if the PSA meets the rules. If the operator is 

confident that the prospect has met the residency requirements, the operator can permit the PSAs 

to participate with the team. However, if there is any question or concern, the operator SHOULD 

NOT allow the PSA to participate with the team in his/her event until the NCAA has rendered a 

decision because if a PSA participates in an event in violation of the residency requirements, 

future certification of the event may be affected.  



Operator Request when Reviewing Justifications for PSA 
 

When the operator views the roster to identify who is participating with the team in his/her event, 

they will also have visibility to the warning icons and justifications. The icon is an indication to 

the event operator that this PSA may not be eligible to play with the team but is not a for sure that 

the PSA cannot play with the team. 

 

 

 
 

Operator can use the View Roster Details button to access the full roster and access additional 

information about PSAs and justifications. 

 
 

 

 

 

 

 

 

 

 

 



From this view, the operator can see more details about the issue, read the explanation statement 

from the coach, access any document uploads (either by the coach in the justification or uploaded 

by the PSA during registration) and see any ECAG decision or request for information.  

 

 
 

Again, if ECAG has NOT rendered a decision, it is still possible for the PSA to participate with 

the team. The event operator can view the justification documents and if the operator is confident 

that the prospect has met the residency requirements, the operator can permit the PSAs to 

participate with the team. However, if there is any question or concern, the operator SHOULD 

NOT allow the PSA to participate with the team in his/her event until the NCAA has rendered a 

decision because if an PSA participates in an event in violation of the residency requirements, 

future certification of the event may be affected. 

 

WARNING - When certain address types are utilized or when a PSA has multiple addresses that 

can be used (multiple parent addresses, school address, guardianship, host family, etc.), the 

operators needs to verify that the address is legitimate and meets the ECAG address/residency 

requirements. For example:  check to see that the PSA has completed a full academic year prior to 

using a school address; documenting legal guardianship (not just a power of attorney letter), etc. 

 

See the Athlete Address Requirements and Documentation of Proof Flow Chart posted to the 

Basketball Certification Resources section of www.ncaa.org/basketballcertification for assistance 

in determining what documentation is REQUIRED to be collected to PROVE they can use the 

address to play for the team. 
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