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Overview

• Compliance Assistant and File Imports.
• Common warnings.
• New to the portal.
• Additional resources. 



Compliance Assistant and File 
Imports

• CA Import.
‒ Full-year or term-based, including interim and 

summer terms.

• File Import.
‒ Requires a tab-delimited file from the institution’s 

system.
o Full text, terms, transfer data.



New to the Portal
• Former student-athlete degree completion page.
• Future Graduation Success Rates cohort report.
• Spring 2020 eligibility questions.



Additional Resources
• Resources tab.
• Communications tab.
• APP conference contacts.



Common Warnings
• Eligibility point and graduation.

• Retention status for graduates. 



Common Warnings
• “Did not earn a cumulative grade-point average of… 

but were indicated as eligible”.

• “Did not earn 24 credit hours but has been indicated as 
eligible”.

• “Participated in one track sport, but not all others that 
your school sponsors…”

• “Receives aid in one track sport that they participate in, 
but not all others”.



THANK YOU!
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