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ACADEMIC CERTIFICATIONS
Core processing reviews all academic documents submitted 
for a prospective student-athlete’s account.

With 165,000 certifications annually staff has created a robust 
policies and procedures to assist with streamlining academic 
certifications. 

Each certification can present its own challenges, which 
requires collaboration between the two units.

High School Review stays up to date on trends in secondary 
education, including the review of over 32,000 high schools 
and over 100,000 individual courses per year.
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CASE STUDY 1
Andy has attended the 
same school all four 
years of high school.

Common course titles, 
grades with an 
approved grading scale 
and typical crediting 
format of semesters.
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CASE STUDY 1
French 1 was initially 
passed in grade 9 and 
credit was awarded.

What happens if Andy 
retakes a course he 
previously passed?
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CASE STUDY 1
Credit for retaken courses:

Even though no credit is listed with a retake, Core will use the retake because 
full credit is established elsewhere on the transcript. 
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CASE STUDY 1
Common designations.

“SS” = summer school in year 1.
“Hon” = Honors Brit Lit in year 4.
“*” = max credit to be earned for 
Intro to Finance is 0.5.
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CASE STUDY 1
Common designations.

When course designations are present, Core Processing staff will 
use the legend on the high school transcript (or prior information 
from the high school) to try and determine meaning of any 
unknown designations.  
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Review page 10 of the 
Course Title Usage Guide for 
a list of Common Specific 
Course Designations.
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http://fs.ncaa.org/Docs/eligibility_center/Student_Resources/Course_Title_Procedure.pdf


CASE STUDY 1
“DE” is a common 
designation for dual 
enrollment courses.

Are Algebra II and 
Integrated Math III 
duplicative? 

If courses are duplicative 
staff will award credit for 
the course with the best 
grade.
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CASE STUDY 1
Commonly known higher course levels are not duplicative with 
each other:

Advanced Placement (AP);
AICE;
International Baccalaureate (IB), (IB-HL), (IB-SL); and
Dual or college enrollment courses.

Core staff would use both Integrated Math III and Algebra II based 
on the policy above. After entering in all usable courses and credits, 
we would allow our system to calculate the academic decision.
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CASE STUDY 2
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CASE STUDY 2 Grady High School 
reports semester 
grades.

Jenkins Senior High 
School reports final 
grades for the year.

Which grades do 
we use and how 
much credit can we 
award each core 
course?
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CASE STUDY 2 Courses continued at 
high school number 
two will be awarded 
the year grade/credit 
given by high school 
number two.

Courses not 
continued at high 
school number two 
will be awarded the 
semester grade/credit 
given by high school 
number one.
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CASE STUDY 2
Unknown designations.

JO – US History and 
Chemistry in grade 10.
EDGE – Economics in 
grade 11.

Core processing staff will 
not move forward without 
more information.
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CASE STUDY 2
Internal note goes into PSA’s account: “CASE FORWARDED 
TO HSR: Unknown designation – “JO” with Chemistry and US 
History in Grade 10. “EDGE” with Economics in Grade 11.”
Following task is assigned to the PSA:
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CASE STUDY 2
HSR Staff will assign two separate tasks to the high school 
requesting information about each of the designations.
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Do not advise a high school to 
submit a revised transcript with 
the designations removed; that 
will result in a “revised high 
school transcript” task requesting 
additional information.
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http://fs.ncaa.org/Docs/eligibility_center/Student_Resources/Course_Title_Procedure.pdf


CASE STUDY 2
Possible outcomes upon high school responding to 
designation tasks:

Update high school account with an explanation of 
designation and whether it can be used. Those 
PSAs impacted are then forwarded back to Core 
for re-review.
Forward internally for additional review.
Task high school for additional information.
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CASE STUDY 3
Ron attended Harris 
Academy 2016-17, 2018-19 
and 2019-20.

The “T” designation after 
the credits for year 2017-18 
is the commonly known 
designation for transfer.

Grades and credit for 
2017-18 would not be 
entered from the Harris 
Academy transcript. 
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CASE STUDY 3 Core identifies 
that Routt Virtual 
Academy is 
under “Extended 
Evaluation.”

Extended evaluation 
requires individual 
review of the 
school’s courses.
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CASE STUDY 3
Core staff will add an informational task to the PSA’s account 
regarding the individual review courses and then forward the 
PSA’s account to HSR for additional review.
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CASE STUDY 3 
HSR staff will analyze the core-course list to determine the status 
of each course in the PSA’s academic record.
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CASE STUDY 3
Task assigned to Routt Virtual Academy (K12) for core-
courses that require individual review documentation.
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CASE STUDY 3
Upon review of PSA-specific individual review documentation an 
informational task is assigned to the high school’s account 
regarding the decision(s).
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CASE STUDY 3 
Duplicative Review:

Based on course title analysis, Core staff indicates the following 
courses are duplicative:

• History of the Americas from Harris Academy.
• Modern US History from Routt Virtual Academy.
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A duplicative course review 
can be requested by 
contacting customer service.
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CASE STUDY 3
Duplicative review:

Task assigned to Harris Academy.

•Task assigned to Harris Academy 

Task assigned to Routt Academy.
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CASE STUDY 3
Duplicative review:

After both high schools have provided the requested core-course 
documentation, HSR staff will review both the content and rigor of 
the courses to determine if duplicative.
HSR staff then updates the PSA’s account with the decision. 
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RESOURCES
Course Title Usage Guide.

Determination of Credit Guide.

Duplicative Coursework Case Studies.

NCAA Core-Course Lists.
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http://fs.ncaa.org/Docs/eligibility_center/Student_Resources/Course_Title_Procedure.pdf
http://fs.ncaa.org/Docs/eligibility_center/ECMIP/Policies/Determining_Amount_of_Credit_for_Core_Courses.pdf
http://fs.ncaa.org/Docs/eligibility_center/ECMIP/Policies/AcC-Case_Studies_Duplicative.pdf
https://web3.ncaa.org/hsportal/exec/hsAction?hsActionSubmit=searchHighSchool


QUESTIONS?



THANK YOU
Contact the NCAA Eligibility Center:

Membership line: 877-544-2950.
8:30 a.m. to 5:30 p.m. Eastern, 
Monday through Friday.

Ecinfo@ncaa.org – Account inquiries; membership use only.

Ec-processing@ncaa.org – Document submission only.

Ec-international@ncaa.org – International account inquiries.

Scan to sign up for 
the EC Membership 

Newsletter! 

mailto:Ecinfo@ncaa.org
mailto:Ec-processing@ncaa.org
mailto:Ec-international@ncaa.org
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