.. Division |l
NCAA Requests/Self Reports Online
Best Practices

Interpretation Requests

Request or Self-Report Case Management

Interpretation Request

Step 2. Case
Information

Detailed requests

Provide information
pertinent to this case

yield expedite the

Case Information .
review process.

Case Information

All Requests

Describe the i ive request

Have you previously contacted any NCAA staff regarding this - =
request? Yes © No ©

Have the institution and conference communicated N -
regarding this request? Yes © No ©

[ save and Continue | Generate PDF |

Inclusion of the following will expedite the review of the case:

- Appropriate bylaw, interpretations and educational columns;
- All relevant facts;

- Specific questions;

— Notice of previous communication with conference office or academic and membership
affairs staff; and

- Institution's analysis.
- Include special circumstances regarding request (e.g., high-profile issue).

- Follow up questions after a decision has been provided should be submitted via the
communications tab, not the withdrawal/appeal/reconsideration tab.
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Urgent Requests

Administrative Regulations - Bylaws 31-33 [ Membership and Sports Sponsorship - Bylaw 20 [

Academic Performance Program [ Academic Performance Program (APP) [l

Legislation Related to this Request

Provide cite(s) of applicable legislation, educational
interp

Urgent requests must

One sentence statement that describes the interpre]

include an explanation

of the circumstances
necessitating the il
expedited review.

Case Prioritization Information

Do the circumstances of this request require urgent review _ =
(within the next two business days)? Yes © No @

m

i Save and Continue i Generate PDF |

Reasons to request an expedited review:
- Pending competition;

- Pending departure;

- Start or end of a term; or

- Student-athlete well-being.
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The resource
contains
Resources instructional items
ranging from waiver
submission to

Resource Guides

Home Request or Self-Report

gement Reports

Resources

General Instructions Student-Athlete Academic Waiver: A A
Instructions for Uploading Documents Student-Athlete Academic Waivers I nte rp retat I 0 nS 0
Instructions for filing one case for multiple student-athletes with the same fact pattern Page
Instructions for Adding Legislative Cites or Interpretations to a Case
For Legislative Relief Waivers Only-Third Party Buckley 111 111 < | i »

Instructions on creating a Temporary ID if not registered at the Eligibility Center and do not = Legislative Relief
have an NCAA ID

Release Document March 2014 Legislative Relief Waivers Resource Page
R TR I PR Interpretive Requests

How to submit an Interpretation

Request
Staff Resources Student-Athlete Reinstatement
RSRO How to Submit an Internal Interpretation Request 111 111 Student-Athlete Reinstatement Resource
Case Assessment and Triage Case Complexity Guidelines Page

PDF versus PDF/A Mode

Downloading Documents from the Documents Tab

How to Request Additional Information via the Communications Tab

Editing/Updating of Academic or Participation Grids Secondary/Level lll

NCAA Bylaw 10.1 signature page for Amateurism Certification Processing Conditions. Secondaryll evel Il Resource Page
Steps to Case Closure

Instructions for Issuing a Decision

Case Closure How to Document

RSRO Process Chart

RSRO Online Overview Chart

RSRO Withdraw and Cancel Policy
What Does the Institution see in RSRO?
Commonly Asked Questions

Dalanea = S VU~V - S RV VW W P P R PP

When questions arise about the RSRO System, institutions should first check the resources tab.

Information Standards

I

About Us Student-Athletes Division | Division Il Division IlI My Apps

NCAA Division Il Committee for Legislative Relief
(CLR)

« Division Il Information Standards, Guidelines and Directives

Information standards,
SRt o guidelines and
ivision 1L lariket Waivers directives can be
TR —— accessed through the
October 2013 Meeting Report RSRO resource tab.

April 2013 Meeting Report

Division Il Amateurism Certification Streamlined Review Process Thresholds

October 2012 Meeting Report

July 2012 Meeting Report

April 2012 Meeting Report

Information standards, guidelines and directives can provide answers to questions prior to the
submission of a waiver.
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Citing Case Precedent

Reports Search

Case Precedent Search

The most recent case
precedent can be
found in RSRO

Case e R under the search tab.

Membership Requirements Waiver

General Case Information

Case Number

Progress-Toward-Degree Waiver

Prospective Student-Athlete Review

Sub Case Type(s)
Request for a Prospective Student-Athlete or Student-Athlete
Request for a Sports Team

Request for Any Other Individual, Entity or Event

Men's Basketball
Men's Cross Country
Football

While not required, institutions and conferences are encouraged to compare and/or contrast its
waiver request with precedent to explain how its request is similar and/or different.

@ Ay © Al Sub Case Type(s)
Request for a Prospective Student-Athlete or Student-Athlete

Amateurism; Recruiting; Awards, Benefits and Expenses;
Playing and Practice Seasons.

=] Delayed Enroliment(DI) Organized Competition prior to initial
Collegiate Enroliment (DI} involving Military Service

[7] Eligibility and Transfer
[7] Delayed Enroliment (DI Only)

Searches can be

inancial Ai P
] (F)rganiu::‘(:ompehﬁon Prior to Initial Collegiate Enroliment (DIl SpeCIfIEd based On
Only)

] Request for a Sports Team date, keyWordS,

[7] Request for Any Other Individual, Entity or Event o

. bylaws, division,
© pny © Al PO - o
B B8 sport, and decision.
[ men's Golf

[T] Men's Gymnastics
[7] Men's Ice Hockey

Division jE
@ Any © Al © Entire Phrase Keywords
Limit Keyword Search to:
All Fields

[Tl case Summary
[] Decision Rationale User Text
[] Decision Conditions User Text

Search fields allow applicant institutions and conferences to search case precedent by: Specific
dates, sport, division, bylaws and/or keywords. Searches can be conducted using any
combination of these search options.
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H View 112405 14553.9-0One-

Time Transfer
PDE B Exception

1422313~
Circumstances
Within Control.
14.025-
Exception.
14.02.11.1-
Academic Year of
Residence.

11/18/2011

Legislative

Relief
Waiver

Academic
Reasons/Residence
Requirement,
Eligibility and
Transfer, Request for
Student

more consistent playing time. Institution No. 1
objected to SA being granted an exception to the
residence requirement. Institution No. 2's head
baseball coach provided a statement indicating that
after SA had been a member of its team for the.
2010 fall term, he and SA decided that SA would
have a better opportunity to contribute and receive
playing time if he transferred to another institution.
Per its transfer tracer, SA was notin good
academic standing and was not meeting progress-
toward-degree requirements prior to his transfer.
Qualifier. 4-4-4-4 transfer. 2008 fall term: Student-
athlete (SA) initially enrolled at Institution No.1 (a
Division | institution) and practiced. SA did not
receive athletics aid. 2009 spring term: SA was
ineligible for competition at Institution No. 1 due to

aF
-Athlete or Student-
Athlete

his during the fall term.
2008-10 academic year: SA transferred to
Institution No. 2 (a Division lll institution), practiced
and competed. 2010-11 academic year. SA
transferred to Institution No. 3 (a Division |
institution) and served a transfer year in residence.
No athletics participation. 2011 fall term: SA
transferred to applicant institution. Applicant
institution would like SA to be immediately eligible
for the 2011-12 academic year, however, SAis a 4-
4 transfer and does not meet any exception;
therefore, SA must serve a transfer yearin
residence. Applicantinstitution asserts: (1) SA has
used six semesters and has been able to use only
one season of competition; (2) SA is making
progress toward degree despite attending four
institutions through his first seven semesters of
enroliment; (3) SAwas a walk-on at Institution No. 1
and was not provided the opportunity to continue
participating after rendering himself ineligible; (4)
SAtransferred from Institution No. 2 to Institution
No. 3 to pursue the opportunity for competition at
the Division | level; and (5) SA's academic program
atapplicant institution accepts enough transferable
credits for SAto graduate one semester earlier

If you are having difficulty searching for case precedent, please consult with the NCAA Staff.

Additional information on

RSRO

is

available on the NCAA website

http://www.ncaa.org/sites/default/filessRSRO%20FAQs.pdf.

documentcenter.ncaa.org/msaa/gov/DIICommittees/13_MembershipCommittee/CandidacyandProvisional/ConventionSessions/2015WashingtonDC/Provisional/RSROBestPractices_CB_jcw_12/17/14

at


http://www.ncaa.org/sites/default/files/RSRO%20FAQs.pdf

