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Overview

Two main enhancements related to searching cases in RSRO include: Quick Search & CASE SEARCH page.
The Quick Search replaces the Case ID & Case Number textboxes that existed on the CASE MANAGEMENT and SEARCH pages

respectively. This allows for the user to quickly access a case by entering a case number or click on a previously viewed case from
Recent History. Quick Search available across all pages in RSRO.

ﬁ REQUEST OR SELF-REPORT REPORTS CASE SEARCH RESOURCES

Case number : B

The CASE SEARCH page is used by NCAA staff, membership (institutions & conferences), and external precedent users to search for
RSRO case precedent, an organization’s specific cases, search for NCAA staffer’s assigned cases, etc.

ﬁ REQUEST OR SELF-REPORT REPORTS RESOURCES Q

Case Search

DIl | Dl ‘ (LN CLEL il All Cases ‘
Enter text, legislative cite, case number, etc Case Type Filter ~ m

© Help & Load Search ~

Improvements
One search, streamlined filtering, faster, & unlimited results
Previously, searches had to begin narrowly by including all search criteria at once, often necessitating multiple searches to achieve
desired results. Additionally, many filters needed to be defined without certainty that results would exist for the selected criteria. All
while limiting findings to 500 or fewer cases.

Now, searches can start broadly and become increasingly narrower as additional filters and conditions are introduced. The number
of available filters have been reduced, simplifying the process of defining search criteria. Complex search results can be returned
with minimal criteria set, all while allowing users to see if results exist through filtered values and additional search criteria.
Furthermore, returned results are no longer limited to 500 cases due to indexing and ranking rather than on-the-fly querying.

Personalization
Before, users were limited in the personalization of search. The only option was the Save Search Preferences which saved one
instance of search criteria to browser’s local storage.



Now, users can save unlimited search filters and conditions with the Save Search and Load Search features that save directly to
user’s RSRO account so will follow users throughout duration of using RSRO.

One page for all Searching
Before, users had to navigate between CASE MANAGEMENT and SEARCH pages to pull up cases.

Now, these pages have been consolidated into the new CASE SEARCH page for all searching. Users can pull up cases specific to their
organization, assigned to them as NCAA staff, look for case precedent, etc. all on one page. This improves the experience and
simplifies maintenance.

Permissions

SSO RSRO Role/Permissions

e Case Management
Determines if the All Cases button shows for user. Otherwise, the default for external users is search case precedent (Case
Precedent button only).

Quick Search Links
e Enter Case Number - routes to one of the following urls:
= https://ama.ncaa.org/search/caseno/view
Goes to the case’s RSRO summary page in View setting. Case is related to
user’s organization or user is NCAA staff that does not have processing
permissions to case type.

Access Denied X

Invalid case number or you do not

. . . . have access to this case.
Should external user enter case number that is not published or is not associated

to their member org, will receive access denied message (as seen on right).

e Hyperlinked Case Type - routes to one of the following urls:
= https://ama.ncaa.org/search/caseno/view
Goes to the case’s RSRO summary page in View setting. Case is related to user’s organization or user is NCAA staff.
= https://ama.ncaa.org/search/caseno
Opens Case Summary in browser modal. Sanitized version for external users of published (case precedent) cases that are
not associated to user’s member organization.

Case Actions in SEARCH Results
e View — https://ama.ncaa.org/search/caseno
Opens Case Summary in browser modal. Unsanitized version for NCAA staff. Sanitized version for external users even for user of
organization referenced in case.
e  PDF - https://ama.ncaa.org /search/caseno.pdf
Creates pdf of the Case Summary. For external users, it shows the sanitized version. For NCAA staff shows the unsanitized version.
e Hyperlinked Case Number — https://ama.ncaa.org /cases/caseno/view
Goes to the case’s RSRO summary page in View setting. Available for NCAA staff and members orgs (institutions & conferences)
for cases associated to their organization.

Primary Features & Filters

Quick Search
Go
Enter a case number and hit Enter or Go button in which will either open sanitized Case Summary in browser modal or redirect to
the case’s RSRO summary page in Edit or View setting. The action depends on user type and case type permissions.



Shows last 15 cases that user viewed. History saved to user’s RSRO
account. For published (precedent) cases related to a different Case number : ﬂ
organization than external user, will not see organization next to case.

Recent History "D
Case type is hyperlinked to either open sanitized Case Summary in 1243057 - Interpretation Request (1 - DI CA Test)
browser modal or redirect to the case’s RSRO summary page in View
setting. For NCAA staff, if have appropriate permissions to case type,
would see Edit button. See Quick Search Links Permissions for more 1239924 - Legislative Relief Waiver (1 - DI CA Test)

permission details. 1244017 - Secondary/Level lll Violations

1219996 - Secondary/Level lll Violations (1 - DI CA Test)

Case Precedent, All Cases

Case Precedent :\IRe:EE

e Case Precedent - Published non-archived cases to be used as precedent. Default selection for all users.
e All Cases - Includes published and non-published cases, no exclusions by case status.

For institution or conference, Division will be automatically selected to that org’s primary division. If no divisions are selected, will
search across all divisions which is the default for staff. For staff, division selection will save to browser local storage so division
selection is retained when staff returns to page.

Division

View cases, PDF cases

View selected case(s) PDF of selected case(s)

View selected case(s)
Displays Case Summary within a browser modal. Includes: General Case Information, Decision Information, Case Summary, & any
fields set up within case type as staff closure. 100 case limit.

e  PDF of selected case(s)
Creates pdf of the Case Summary across selected cases. For all external users shows the sanitized version. For NCAA staff shows
the unsanitized version. 100 case limit.

See Appendix B PDF examples of case summary.

Save & Load Search

B Save Search & Load Search ~

Users can save an unlimited number of search criteria with the Save Search button. The Load Search button provides access to
previously saved searches. Further, saved searched can be deleted from the load search button. Saved searches are saved to the
user’s RSRO account but not locally.

When saving a search, users are prompted to name the search. Note, system currently allows multiple searches to be saved under
the same name.



Show columns

R Show columns ~ Delete browsing data

Time range

Enable or disable the columns in the results table. Note, when performing a keyword search,
results will search across columns across all visible and hidden columns.

All time ~

Browsing history

User show column settings save to the user’s local browser storage and will remain, so long as Download history

the user does not delete their browsing data (as seen on right).
Cookies and other site data

Cached images and files

Columns are displayed in the following order:

1. Case Number 5. Decision Date 9. Involved Individual  13. Case Specifics 17. Conference
2. Division 6. Case Type 10. Summary 14. Sport(s) 18. Status

3. Bylaw Cite(s) 7. Sub Type(s) 11. Decision Condition  15. Applicant 19. Related Cases
4. Submitted Date 8. Student 12. Decision Rationale  16. Institution 20. Assigned To

Currently, column ordering may not be adjusted per user. Columns display based on type of search (e.g., Case Precedent) and user
type, see Fields/Columns & Additional Filters on specifics.

Case Type Filter

Case Type Filter ¥ Search

Used to search across specific case types to narrow search results. Select case type to enable and select again to disable. Default across
all case types. Note specific case types may not be setup to be searchable.

Keywords Search

Previously, keyword searches limited the fields that could be searched across, and the number of keywords that could be entered at
one time. Now, keyword searching is more powerful by identifying similar words through synonym configuration, searching across
multiple fields, and allowing for the entry of multiple keywords at one time by using operators.

Two areas that can leverage keyword searching Main Keyword Search and Additional Filters Keyword Search.

Main Keyword Search
Keyword searches across several fields even those not visible/hidden. Identified keywords will be highlighted within applicable fields.

Enter text, legislative cite, case number, etc Case Type Filter ~ w

Keyword Search Fields
Case Number Student* Applicant Status
Bylaw Cite(s)* Sub Type(s)* Institution Assigned To
Decision Rationale* Summary* Conference Involved Individuals*
Decision Conditions* Related Cases Case Specifics* Sport(s)

* Keywords will appear highlighted in these fields.

Additional Filters Keyword Search
Within Additional Filters, perform keyword searches to specific fields: Case Summary, Decision (Decision Condition & Decision
Rationale), & Bylaws.



>

Keyword Search

Enter keywords (]

All (Case Summary/Decision/Bylaws)

All (Case Summary/Decision/Bylaws)

Case Summary
Decision Condition & Rationale

Bylaws

Synonym Configuration
If you search for a keyword, the results will include cases containing synonyms as defined below. Configured within backend of
RSRO so any adjustments would need to be administered via a system enhancement.

See Appendix A for table of synonym configuration.

Operators
Used to perform advance keyword searching and improves search results. Note wildcard operators * (asterisk) and ? (question
mark) are not supported on the Additional Filters Keyword Search.

e  AND - Results must contain both/all keywords

e  OR - Results must contain at least one of the keywords (an OR operator is implied when no operators are used)

e ""(double quotes) - Exact phrase matching

e NOT - Results may not include the keyword immediately following the NOT operator

e+ (plus sign) - Results containing keyword immediately following + operator are required for inclusion (similar to AND operator)
e - (minus sign) - Results containing keyword immediately following - operator are excluded (similar to NOT operator)

e  *(asterisk) - Multiple character wildcard search

e  ?(question mark) - Single character wildcard search



Operator Examples
(OR) Operator - Used when looking for multiple keywords and either one of the keywords can exist in a case.

Legislative Relief Waiver ~
R Show columns ~ B Save Search @ Load Search ~

@ Full Text | Decision Condition

EX. 1: Search includes either of keywords

movie OR television

YV Filter @ Help

Bylaw Cite(s)

0O View
[

LRW- 17.11.4.2 - Exception -
- Nationally Televised
Contest --
Championship

Subdivision.

O
<
5]
2

12.56.1.3 -
Continuation of
Modeling and Other
Nonathletically

Other: SA is permitted
to attend and participate

Summer 2010: SA filmed a movie in Canada.

2010-11 academic year: SA practiced, competed
and received atheltically related financial aid at

in any activities at the
Institution No. 2. ...Show more premiere for all movies
Related Promotional the SA is in during his
Activities after remaining eligibility.

Enrollment. ...Show more

EX. 2: Searches specifically the Decision Condition & Decision Rationale fields that contain either of the keywords.

a
Legislative Relief Waiver ~

B Save
W Show columns ¥ & Load Search v
Search
Keyword Filter: movie OR television (Decision)

A Enter text, legislative cite, case nun

o]

Keyword Search

movie OR television

b ¢ (2]

Filter  Help
Decision

Date Range Filter A
= Decision Rationale
Submitted Date Start:
0O View LRW- Other: Applicant Totality of the
mm/dd/yyyy = E institution will not have  circumstances.:
Submitted Date End: any involvement with Specifically, the staff noted:
promotional activities (1) The extraordinary
mm/dd/yyyy (m} : :
related to the circumstances surrounding
Decision Date Start: commercial product SA's service in the United
mm/ddlyyyy B (e.g. book, movie, States Army prior to
speaking engagement).  transferring to applicant
Decision Date End: ...Show more institution and_...Show more
mm/delyyyy = O View L The staff noted the

B

following: (1) PSA is
traveling to applicant
institution and participating
in a campus visit that was
extended to her and her
father from applicant
institution's alumni
association during a
television show February
2013 as a result of her




(AND/+) Operator - Used when looking for multiple keywords and both keywords need to exist in a case. Can use either AND or +.

recruiting AND calendar

Y Filter @ Help

EX. 1: Searches contain both keywords

Legislative Relief Waiver ~
B Save Search @& Load Search ~

@ Full Text

N Show columns ~

Summary

Case
Number | Bylaw Cite(s)

O View LRW-

13.12.1.5 - Recruiting

Calendar Exceptions.

- March 18, 2024: SAEC supported legislation to, among other things, add
a recruiting shutdown in August (August 13-17). Request was in the
meeting materials. Was requested by the coaches association. - April 3,
2024: First camper registers for the camps in question. - June 16: FH
recruiting calendar was ratified by SAEC. Full calendar was in the meeting
materials ...Show more

Keyword Search

EX. 2: Search speci

fically the Bylaw Cite(s) field that includes both keywords

recruiting +calendar

Enter text, legislative cite, case nun | Legislative Relief Waiver ~

Bylaws

Date Range Filter

-

Submitted Date Start:

mm/dd/yyyy

Submitted Date End:

mm/dd/yyyy

Decision Date Start:

mm/dd/yyyy

Save
N Show columns ~ e & Load Search ~
Fllter‘ Ig Search
\
Case
Number | Bylaw Cite(s)
B O View LRW- .; 13.12.11 - Definition.; 13.12.1.5 - Recruiting Calendar
E Exceptions.; 13.17.1 - Baseball.; 13.12.1.5.2 - Exception -
- Recruiting Conversations -- Baseball, Lacrosse and
8 Softball.
- O View LRW- 13.12.1.5 - Recruiting Calendar Exceptions.




(“”) Operator - Used when looking for keywords exactly as entered, typically a string of keywords like a phrase.
It is not case sensitive. Needed when doing specific Bylaw Cite (e.g., “17.02.7” instead of 17.02.7) or Full Name search.

EX. 1: Search exact phrase.

"ORGANIZED ROAD RACES" Case Type Filter ¥ EEEE)

VY Filter @ Help R Show columns ~ B Save Search @& Load Search ~
Case Involved
Number | Individuals | Summary @ Full Text
O View LRW- June 2010: SA earned her BTEC certificate. 2010-11 academic year: SA participated
E in five dates of organized outdoor track and field competition and five dates of

organized cross country competition. 2011-12 academic year: SA participated in 11
dates of organized outdoor track and field competition, three dates of organized

cross country competition and four dates of organized road races that trigger the
use of a season of competition in indoor track and field, outdoor track and field and
cross country. ...Show more

EX. 2: Search specifically Summary field that includes exact phrase.

Keyword Search A
y Enter text, legislative cite, case number, etc Legislative Relief Waiver ~

"ORGANIZED ROAD RACES" (-]
L YV Filter @ Help & Show columns ¥ B Save Search & Load Search ~

Case Summary

Keyword Filter: "ORGANIZED ROAD RACES" (Case Summary)

Summary @ Full Text
O View LRW- June 2010: SA earned her BTEC certificate. 2010-11 academic
[ year: SA participated in five dates of organized outdoor track

and field competition and five dates of organized cross country
competition. 2011-12 academic year: SA participated in 11 dates
of organized outdoor track and field competition, three dates
of organized cross country competition and four dates of
organized road races that trigger the use of a season of
competition in indoor track and field, outdoor track and field
and cross country. ...Show more




(NOT/-) Operator - Used to exclude the keyword that follows it. Used primarily with the other operators. Can use either NOT or -.
EX. 1A: Search that includes both keywords.

coach AND responsibility Secondary/Level Il Violations ~
YV Filter @ Help DO VR I Il B Save Search | @ Load Search ~
Case
Number Bylaw Cite(s) Summary @ Full Text

0 Edit  Sec/Level3- 11.1.11 - Responsibility of NOT AN NCAA RULES VIOLATION. The volleyball program hosted three
View Head Coach. Official Visits without following institutional procedures. The Head Coach
- believed the assistant coach(es) submitted the paperwork ...Show more

(J Edit Sec/Level3- 11111 - Responsibility of On September 29, 2018, the head women's lacrosse coach (HC) allowed an

View Head Coach.; 11.7.1 - individual who was neither designated or certified as a coach to provide a
& Designation of Coaching student-athlete (SA) with technical and tactical instr_...Show more

Category.; 11.7.1.1 -
Countable Coach.

() Edit Sec/Level3- 2.8.1- Responsibility of Women's basketball coaching staff facilitated an impermissible home visit
View Institution.; 11.1.1.1 - with a prospective student-athlete (PSA) during a recruiting quiet period.
B Responsibility of Head Once realized, the coaching staff did not report t_...Show more
Coach.; 13.02.5.4 - Quiet
Period.

EX. 1B: Search that includes two keywords but excludes last.
Note the top result gets excluded

coach AND responsibility NOT volleyball Secondary/Level lll Violations ~ [EEEEH,

coach +responsibility -volleyball Secondary/Level Il Violations ¥ [ESEEWH)]

Y Filter @ Help N Show columns ~ B Save Search & Load Search ~

Keyword Filter: coach +responsibility -volleyball (Any) <

Case
Number Bylaw Cite(s) Summary @ Full Text
0 Edit  Sec/Level3- 111.1.1 - Responsibility of On September 29, 2018, the head women's lacrosse coach (HC) allowed an
View Head Coach.; 11.7.1 - individual who was neither designated or certified as a coach to provide a
s Designation of Coaching student-athlete (SA) with technical and tactical instr_...Show more
Category.; 11.7.1.1 -
Countable Coach.
) Edit  Sec/Level3- 2.8.1 - Responsibility of Women's basketball coaching staff facilitated an impermissible home visit
View Institution.; 11.1.1.1 - with a prospective student-athlete (PSA) during a recruiting quiet period.
B Responsibility of Head Once realized, the coaching staff did not report t_...Show more

Coach.; 13.02.5.4 - Quiet
Period.




(*) Operator

Used as wildcard substitute of multiple characters for keyword search. Note not supported under the Additional Filters Keyword
Search, just the Main Keyword Search.

Women*ball

YV Filter @ Help

EX. 1: Searches keyword with multiple wildcard characters.

Case Type Filter ~
W Show columns ~ B Save Search @& Load Search v

R

View [

O  View B

Women's Volleyball

Women's Basketball

(?) Operator - Used as wildcard substitute of a single character for keyword search.
Not supported under the Additional Filters Keyword Search, just the Main Keyword Search.

17:2:6:14

YV Filter @ Help

F
POF

O
m
o
:r

<=
@
<

Case

Number

Sec/Level3-

EX. 1: Searches keyword with single wildcard character

Case Type Filter ~
Q Show columns ¥ B= JEEAVEREEG) & Load Search ~

Bylaw Cite(s)

17.1.7.2.1 - Institutional Vacation Period and Summer.; 17.1.7.2.1.2 - Exception -- September 15
to First Day of Classes -- Sports Other Than Football.; 17.5.6.1.1(17.6.6.2 current) - Summer-
Workout Sessions.; 17.02.18(17.02.19 current) - Voluntary Athletically Related Activities.;
17.23.6.1.1(17.25.6.2 current) - Summer-Workout Sessions.; 17.22.6.1.1(17.24.6.2 current) -
Summer-Workout Sessions.

17.9.6.1.1 - January 1 Until the Start of Preseason Practice.

17.1.7.2 - Weekly Hour Limitations -- Outside the Playing Season.; 17.1.7.2.1.5.2(17.1.7.2.1.6.2

current) - Football.; 17.9.6.1.1 - January 1 Until the Start of Preseason Practice.

16.5.2 - Permissible.; - Conditioning and Expenses Outside the Playing Season (l); 17.9.6.1.1 -
January 1 Until the Start of Preseason Practice.




How To’s

Search: Names

“n

When conducting a search using the full name exactly as spelled in cases, use double quotes (“”) to perform an exact search (e.g.,
“Michael Smith”); note it is not case sensitive. If unsure of spelling, enter part of name with wildcard asterisks (e.g., Mi*Smith) then
use the Student or Involved Individuals filters under Additional Filters.

EX. 1: Searches exact phrase (Name).

"Joshua Sawyer" [
Y Filter = Show columns *

Case

Number

O Edit Sec/Level3- PATRICK YOUNG,Joshua Sawyer, MATTHEW MEURER

EX. 2A: Searches keyword (part of name) with multiple wildcard characters.

Mi*Smith Case Type Filter ~
YV Filter @ Help DO A I Ml B Save Search | @ Load Search ~

CRN T

Edit View B, Sec/Level3- Michael Smith
O  Edit View B, Sec/Level3- Michael J. Smith

EX. 2B: Use Addt’l Filters Student or Involved Individual to narrow results further.

e pm ' Mi*Smith Case Type Filter ~
Involved Individual A

. v B Save
mi i © R Show columns ~ & Load Search ~
Filter  Help Search

Michael J. Smith (8)

Mike Smith (7) n Involved Individuals

>

Miles Smith (6) O  Edit View Sec/Level3- Michael Smith
Michael Smith (4) E
| Michael Smith 2 O Edit View Sec/Level3- Michael J. Smith

g

P

Mikiah Smith (2)

| . Jowite Alivedf) O View B Sec/Level3- Michael Smith




Search: Bylaws
Single Bylaw Cites
If keyword contains periods such as (e.g., 14.3.1.5) search should be conducted with double quotes (e.g., “14.3.1.5”). Otherwise, will
search each group of characters in between the periods individually. Use double quotes when searching by full bylaw citation. Bylaw
cite searches can be conducted using either the current bylaw citation or the bylaw citation at the time of case submission.

14.3.1.5

V Filter @ Help

Case
Number

“un

EX. 1: Searches keyword (bylaw) with periods without exact (“”) operator.

Note each value in between periods searched separately
Case Type Filter ~

™ Show columns ~ B Save Search & Load Search ¥

Bylaw Cite(s)

O Edit Sec/Level3-  14.3.1 - Eligibility for Financial Aid, Practice and Competition -- Qualifiers and
View Academic Redshirts.; 14.3.1.5 - Effect of Violations.; 12.1.1.1.3 - Eligibility for Practice or
R, Competition.; 12.1.1.1.3.1 - Temporary Certification.; 12.1.1.1.3.2 - Effect of Violations.;
12.7.3 - Drug-Testing Consent Form.; 12.7.3(12.5.3 current) - Drug-Testing Consent
EX. 2A: Searches exact phrase (bylaw cite).
Note that included current bylaw citation and bylaw at time referenced in case
"17:12.81.2.2" Case Type Filter ~
YV Filter @ Help W Show columns ¥ W= EEVERE e & Load Search v
Case
Number Bylaw Cite(s)
O View  LRW- 17.12.8.1.2.2 - Involvement of Coaching Staff.; 17.1.1.1 - Playing Season -- Athletically Related
[ Activities.; 17.12.8.1.1.1 - Competition as Individual/Not Representing Institution.
O Edit Sec/Level3- 17.12.8.1.2.1(17.12.8.1.2.2 current) - Involvement of Coaching Staff.
EX. 2B: Searches specifically Bylaw Cite(s) field that includes exact phrase (bylaw cite).
v @ B Save =
"712.84.2.9" © Filter  Help W Show columns ~ Sk & Load Search ~
Bylaws

Keyword Filter: "17.12.8.1.2.2" (Bylaws)

Case
Date Range Filter N Number Bylaw Cite(s)
Submitted Date Start: O View LRW- 17.12.8.1.2.2 - Involvement of Coaching Staff.; 17.1.1.1
i A B - Playing Season -- Athletically Related Activities.;
17.12.8.1.1.1 - Competition as Individual/Not
Submitted Date End: Representing Institution.
mm/dd/yyyy (|
Beolsion Biateiarks O View .;17.12.6.2 - Vacation Period and Summer-Workout
ecision Date Start: B Sessions.; 17.12.8.1.2.1(17.12.8.1.2.2 current) -




Multiple Bylaw Cites

Users performing a search on multiple bylaw cites should utilize search operators. Bylaw Number filter under Additional Filters can
be used to see bylaw citation values at the time of case submission (not current) but may not produce any filtered values if existing
search is not narrow enough; top 100 filtered values.

EX. 1A: Search that includes both exact phrases (bylaw cites)

"10.1" AND "12.5.2.1.2" I Case Type Filter ~
Y Filter @ Help R Show columns ~ B Save Search & Load Search ~

Case

Number Bylaw Cite(s)

O Edit Sec/Level3- 10.1 - Unethical Conduct.; 12.5.2.1 - Advertisements and Promotions After Becoming a

View Student-Athlete.; 12.5.2.1.1 - Exceptions.; 12.5.2.1.2 - Improper Use of Student-Athlete's Name
B or Picture.

O View 13.10.2.7(13.10.1.7 current) - Photograph of Prospective Student-Athlete.; 12.5.1.6 - Camps.;
E 12.5.2.1 - Advertisements and Promotions After Becoming a Student-Athlete.; 12.5.2.1.2 -

EX. 1B: Searches specifically Bylaw Cite(s) field that includes exact phrases (bylaw cites).

L] -w - 2V
Y Show columns ~ Load Search ¥

Bylaws

Keyword Filter: "10.1" AND "12.5.2.1.2" (Bylaws)

Case
Date Range Filter A Number Bylaw Cite(s)
. 0O Edit Sec/Level3-  10.1 - Unethical Conduct.; 12.5.2.1 -
Submitted Date Start: ]
View Advertisements and Promotions After Becoming

mm/dd/yyyy 8 E a Student-Athlete.; 12.5.2.1.1 - Exceptions.;

Submitted Date End: 12.5.2.1.2 - Improper Use of Student-Athlete's
Name or Picture.

mm/dd/yyyy (]
Decision Date Start: O  View 13.10.2.7(13.10.1.7 current) - Photograph of

mm/dd/yyyy (m) E Prospective Student-Athlete.; 12.5.1.6 - Camps.;

12.5.2.1 - Advertisements and Promotions After

Decision Date End: Becoming a Student-Athlete.; 12.5.2.1.2 - Improper




EX. 1C: Use Addt’l Filters Bylaw Number to narrow results further.
Note values within Bylaw Number filter shows only bylaw cites at time of submission, not current (e.g., 13.10.7)

g » 101" AND "2.5.21.2" Case Type Filter ~
Involved Individual A
v S
) © W Show columns ~ B Save @ Load Search ¥
Filter Help Search
Bylaw Number A
Case
Number Bylaw Cite(s)
12.5.2.1(2) A O Edit  Sec/Level3- 10.1 - Unethical Conduct.; 12.5.2.1 -
125212(2) View : Advertisements and Promotions Afte‘r Becoming
E a Student-Athlete.; 12.5.2.1.1 - Exceptions.;
101 (1) 12.5.2.1.2 - Improper Use of Student-Athlete's
12,511 () Name or Picture.
12516} O View 13.10.2.7(13.10.1.7 current) - Photograph of
12.5.211 (1) B Prospective Student-Athlete.; 12.5.1.6 - Camps.;
12.5.2.1 - Advertisements and Promotions After
13.10.2.7 (1) — .
Becoming a Student-Athlete.; 12.5.2.1.2 - Improper

Multiple Bylaw Cites & Exclude Bylaw Cite
To exclude bylaw cites use NOT or - operators.

EX. 1A: Search that includes two exact phrases (bylaw cites) but excludes last
Note excluded last result from earlier example

"10.1" AND "12.5.2.1.2" NOT "13.10.1.7" Case Type Filter ~

YV Filter @ Help DO FS AT Al B Save Search | & Load Search ~
e

0 Edit Sec/Level3- 10.1 - Unethical Conduct.; 12.5.2.1 - Advertisements and Promotions After Becoming a

iew Student-Athlete.; 12.5.2.1.1 - Exceptions.; 12.5.2.1.2 - Improper Use of Student-Athlete's

<

EX. 1B: Searches specifically the Bylaw Cite(s) field that includes two exact phrases (bylaw cite) but excludes last.

Keyword Search A DIl | DIl Case Precedent m My Cases

"10.1" +"12.5.2.1.2" -"13.10.1.7" @

Enter text, legislative cite, case number, etc | Case Type Filter ¥

Bylaws
> 4 B Save
Search Clear , e R Show columns ¥ & Load Search ~
Filter Help Search
Date Range Filter > Keyword Filter: "10.1" +"12.5.2.1.2" -"13.10.1.7" (Bylaws)

Submitted Date Start:

mm/dd/yyyy ] Case
Number Bylaw Cite(s)

Submitted Date End:

a
m
[= 8
=

Sec/Level3-  10.1 - Unethical Conduct.; 12.5.2.1 -
Advertisements and Promotions After Becoming
a Student-Athlete.; 12.5.2.1.1 - Exceptions.;
12.5.2.1.2 - Improper Use of Student-Athlete's

mm/dd/yyyy 0

<
@
2

Decision Date Start:

mm/dd/yyyy

o




Bylaw Header
Search by bylaw header when searching across multiple bylaws in which bylaw cite changes across sport but header is same.

EX. 1A: Searches exact phrase (bylaw header)

"Involvement of Coaching Staff" Case Type Filter ~ EGER
Y Filter ® Show columns ~ @ Save Search & Load Search ~
T e e

O View B, LRW- 17.1.5.2.1 - Invel Men's Lacrosse
O view B LRW- 17.19.10.1.2.1(17.20.10.1.2.1 current) - Involuement of Coaching Staff. Men's Soccer

O view K LRW- 17.1.5.2.1 - Involvement of Coaching Staff. Men's Gymnastics
O EditView  Sec/Level3- 17.3.9.3(17.4.9.3 current) - Involvement of Coaching Staff. Men's Basketball

EX. 1B: Searches specifically the Bylaw Cite(s) field that includes exact phrase (bylaw header).

Enter text, legislative cite, case number, etc | Case Type Filter ~ m

"involvement of coaching staff." (2] v ° a
Save

- Hel & Show columns ~ & Load Search ~

Bylaws Search

Search Clear Keyword Filter: "involvement of coaching staff." (Bylaws)

Date Range Filter A

Keyword Search

Case

Number Bylaw Cite(s)

Submitted Date Start:

mm/dd/yyyy [} O View 1243830 .;17.20.8.1.2.2 - Involvement of Coaching Staff.;
) E 13.1.1.4 - Four-Year College Prospective Student-
Submitted Date End: Athletes.; - Institutional Coaching Staff Members
mm/dd/yyyy m| Involved with Outside Teams Including Prospective

Decision Date Start: Student-Athletes (1)

mm/dd/yyyy B
O View 1242322 17.25.9.1.2.2 - Involvement of Coaching Staff.;
Decision Date End: [= 11.02.4 - Student Assistant Coach.; 17.25.9.1.1.1 -
mm/dd/yyyy ) Competition as Individual/Not Representing

Institution.; - Competing Unattached in Individual




Wildcard Bylaw Cite
Used when performing a multi bylaw cite search in which number is slightly different (e.g., 17.2.5.1, 17.11.5.1, 17.20.5.1, etc.) in
1"most instances can search by the bylaw header but alternative to search parts of bylaw cite.

EX. 1A: Article filter then search Bylaw Cite(s) field for exact keyword (part bylaw cite) but exclude two exact keywords (bylaw cites).
Additional Filters greset Filters X

Enter text, legislative cite, cas' | Secondary/Level |l Violations ¥ [EEEEN,

Keyword Search A
v @ B Save
W Show columns ¥ @& Load Search ~
"5.1" NOT ("171.5.1" OR "17.5.1") (2] Filter Help = Search =
Bylaws Keyword Filter: ".5.1" NOT ("{7.1.5.1" OR "{7.5.1") (Bylaws)

Clear Article: 17 Playing and Practice Seasons

Date Range Filter A
" g Case
Submitted Date Start: Number Bylaw Cite(s)

mm/dd/yyyy B 0O Edit  Sec/Level3- 17.29.5.1 - Maximum Limitations -- Institutional.
View
Submitted Date End: 7
mm/dd/yyyy 0
O Edit  Sec/Level3- 17.24.5.1 - Maximum Limitations -- Institutional.
Decision Date Start: View

g

mm/dd/yyyy (]

B
S

EX 1B: Search that includes two keywords with single & double wildcard characters but excludes two exact keywords (bylaw cites).
Note cannot use wildcard operator (?) in Additional Filters Keyword Search

(17.2.5.1 OR 17.22.5.1) NOT ("17.1.5.1" OR "17.5.1") Secondary/Level Il Violations ¥

Y Filter @ Help N Show columns ¥ M= EVERA e & Load Search ~
L

Edit Sec/Level3- 17.29.5.1 - Maximum Limitations -- Institutional.
View
O Edit Sec/Level3- 17.24.5.1 - Maximum Limitations -- Institutional.
View
O Edit Sec/Level3- 17.20.3.1 - Exception -- Scrimmages/Exhibition Games.; 17.20.5.1 - Maximum Limitations --
View Institutional.
O View Sec/Level3- 17.19.5.1 - Maximum Limitations -- Institutional.




Search: Multiple Case Numbers

To search multiple case numbers, leverage the OR operator.

1251287 OR 1249408 OR 1245201 OR 1219548 OR 1249397 Secondary/Level lll Violations ~ m

Y Filter @ Help & Show columns ~ B Save Search & Load Search ~
CENCT—rC

View E. Sec/Level3-1249397 Secondary/Level lll Violations 1- DI CA Test
O View K Sec/Level3-1245201 | Secondary/Level Il Violations 1- DI CA Test
O  View [E Sec/Level3-1251287 | Secondary/Level lll Violations 1- DI CA Test
O View E Sec/Level3-1249408 | Secondary/Level lll Violations 1- DI CA Test
O View E Sec/Level3-1219548 | Secondary/Level Il Violations 1- DI CA Test

Search: Your Organization’s Past Cases
To search your organization’s cases within a specific date range.

1. Startinitial search by selecting case type(s) from Case Type Filter along with All Cases to include all cases associated with your
organization.
2. From the Additional Filters menu, adjust the Decision Date or Submitted Date to get range of cases and select Apply Date Filter.

DIl | DIl [ Case Precedent [A\INeE:EES

Enter text, legislative cite, case number, etc Secondary/Level Ill Violations ~

Date Range Filter A on | ou All Cases

Submitted Date Start:
01/01/2024 () Enter text, legislative cite, case numk | Secondary/Level lll Violations ~

Submitted Date End:

: 5 A4 [— g
09/01/2025 A ¥ Filter @ Help & Show columns B Save Search & Load Search

mm/dd/yyyy (]
Decision Date End: Case Submitted | Decision
mm/dd/yyyy [m] Number Date Date } Case Type Type(s
Apply Date Filter Clear O VI:E.'W Sec/Level3- 06/04/2024 Secondary/Level Other
. 1219548 11l Violations
Status Group A 0 View Sec/lLevel3- 02/15/2024 Secondary/Level Other

E 1091207 Il Violations

In Progress (2)
4 G »




Fields & Additional Filters

Click the Filter icon to open the Additional Filters. Button will not appear until an initial search is performed. Note,
Search button can be clicked without selecting a case type, division, etc. to perform an initial search. The filtered Y Filter
values are based primarily on current search results.

Max returned values per filter is 100 except for the following: Sport, Institution, Conference (Staff Only), & Applicant. Meaning if
search is too broad and returns more than 100 values in a filter only 100 most popular filter values will display. This is limited to ensure
performance. Should a filter become limited, a dynamic tooltip will appear advising user of such.

Bylaw Number @ A

Filtered values are limited to top 100 results. Narrow search to ensure all values are available.

The user’s preference for collapsing and expanding additional filters, saves to user’s browser local storage. Submitted Date & Decision
Date their default setting is to be collapsed. All other filter criteria will be expanded until adjusted by user.

Submitted & Decision Dates
References the submission and decision date as reflected on case.

Filters below available across all user types.
= Date Range Filter - filter that enter or select calendar Start & End date for Submitted Date or Decision Date.
=  Submitted Date - filter that select Year & Month of Submitted Date per case.
®  Decision Date - filter that select Year & Month of Decision Date per case.

Date Range Filter A
Submitted Date Start: Submitted Date Decision Date
mm/dd/ ]
wy v || 2025 (1087) v [ 2025 (117)
Submitted Date End: January (231) January (213)
mm/dd/yyyy = February (292) February (298)
Decision Date Start: March (251) March (291)
mm/ddryyyy = April (227) April (237)
May (86) May (78)
Decision Date End:
2024 (2881
mm/dd/yyyy A > (2881) v @ 2024 (2872)
Clear

Result columns Submitted Date & Decision Date available across all user types.
Result columns are sortable by clicking header. Can save sorting to a Saved Search. Note default sorting based on ranking with date
being tie breaker.



Case Submitted Decision
a8 Number Date Date ¥

O View Sec/Level3- 05/08/2025  05/12/2025

O View Sec/Level3- 05/08/2025  05/12/2025
O View Sec/Level3- 05/06/2025  05/12/2025

O View Sec/Level3- 04/29/2025  05/09/2025

Status
References the status of case either internal status or external status depending on user type.

e  Status Group —filter grouping of case statuses. Filter specific to NCAA staff and member Status Group
orgs (institutions & conferences), not available for case precedent only users.

= (Closed - includes all closed statuses. Also, includes Archived cases. Closed (4065)

= Not Yet Submitted — saved (Null), awaiting signatures, signatory edit, validating Not Yet Submitted (127)
= In Progress — status is greater than or equal to Submitted but less than Closed. Withdrawn (53)
=  Withdrawn —includes all withdrawal statuses. Cancelled (46)

=  Cancelled —includes all cancelled statuses.

=  Rejected - status is rejected. In Progress (23)

Rejected (7)

Result column Status displays to NCAA staff the internal status description, while external users (institutions, conferences, & case
precedent only users) the external status description.

Institution & Conference View

| T

In Progress (3) Sec/Level3-1190164 In Progress
Closed (163)
Withdrawn (6) O View =, Sec/Level3-1190191 In Progress
Cancelled (5) O  View P Sec/Level3-1244264 In Progress

Rejected (3)

Bylaw Number & Article

References the bylaw cite and article.

e  Bylaw Number - filter of full bylaw citation referenced in cases. Note filter lists citation at the time attached to case, not the
current bylaw citation had it changed. Filter available across all user types.

Result column Bylaw Cite(s) available across all user types.



Bylaw Number ~
Case

Number Bylaw Cite(s)

1317 (1) O View Sec/level3- 13.1.7.2(13.1.41 current) - Practice or Competition

[ Site.; 13.1.7.21(13.1.6.1.1 current) - Approved Events.;
131.7.2(1) 13.1.7(13.1.4 current) - Contact Restrictions at

13.1.7.21(1) Specified Sites.

e Article - filter of article number & title from the bylaw citation referenced in cases. Filter available across all user types. Note,
Division filter is required, otherwise user would get duplicative article numbers from all divisions.

No result column specific for Article other than Bylaw Cite(s) column.

Article ~

Case
12 Amateurism and Athletics Eligibility (1) I. Number Bylaw Cite(s)

16 Awards, Benefits and Expenses for ] L .
[ View Sec/Level3- 16.8.1 - Permissible.; 12.1.1.1.3 - Eligibility for
Enrolled Student-Athletes (1) . .
E Practice or Competition.; 12.11.1.3.1 - Temporary
Certification.; 12.1.1.1.3.2 - Effect of Violations.

Sport

Sport A
. Sport: Football
References sport in case.

@D Reverse Filtering

iterspore b seross 1 e F—— | LI R
types. Allows reverse ﬁltermg‘ be omitted from results. O View B,  Sec/Level3- Women's Volleyball
Result column Sport(s) available Football (1266) O View B Seclleveld- Baseball
across all user types. Men's Basketball (845) O view B, Sec/Level3- Women's Ice Hockey
Women's Basketball (758)
Assgned T DT
References the NCAA staffer currently assigned to case. [0 View B Sec/level3- Kelly Groddy
O  View B Sec/Level3- Aaron Hernandez
NCAA staff and member orgs (institution & conference) see the result O View [  Sec/leveld: Kelly Groddy
column Assigned To, case precedent only users do not. O View B  Sec/leveld Richard Greene
When Case Precedent button enabled for member orgs (institutions or
conferences), result column not available. O | Vimw R | Seclowls- Kristina Minor
O  View K Sec/Level3- Kelly Groddy
O View B Sec/Level3- Aaron Hernandez
Student
e Student — references the Student-Athlete/Prospective Student-Athlete in case.
) ) Student A
Filter Student available to NCAA
staff and member orgs
R Case
(institutions & conferences),
Number
case precedent only users do not JACEE BLADES (1)
see filter. O View SAR- JACEE
TAMMY WRAY (1) <
[ BLADES,TAMMY
Result column Student available WRAY

to NCAA staff and member orgs
(institutions & conferences). Not
available to case precedent only users.




When Case Precedent button is enabled for member orgs (institutions or conferences), the filter and result column are no longer
available.

Involved Individual

References the Involved Party (e.g., Coach) referenced in case.

Filter Involved Individual available to NCAA staff and member orgs (institutions & conferences), case precedent only users do not
see filter.

Result column Involved Individuals available to NCAA staff and member orgs (institutions & conferences), case precedent only users
do not.

When Case Precedent button enabled for member orgs (institutions or conferences), filter and result column not available.

= o i

Involved Individual

] View Sec/Level3- Jeffrey Smith, Paul Trewhella,
. Marcelo Olivarez, Keno Davis
Jeffrey Smith (1) F
Keno Davis (1)

Marcelo Olivarez (1)

Paul Trewhella (1) ||

Applicant, Institution, & Conference

Applicant
Result column Applicant appears for member orgs (institutions & conferences) and NCAA staff, case precedent only user do not see.
When Case Precedent button enabled for member orgs (institution or conference), result column not available.

Institution
Filter that reads from the institution identified from the case should it exist, might be the same as Applicant. Filter available for
conference and NCAA staff.
Result column Institution available for conference and NCAA staff.

When Case Precedent button enabled for conference, filter and result column not available.

Conference
Result column appears for institution and NCAA staff. When the Case Precedent button is enabled for institution, Conference result

column is not available.

View Sec/Level3- University of University of Southeastern
[ Oklahoma Oklahoma Conference
Institution (J View Sec/Level3- Stetson Stetson Pioneer Football
B University University League
(J View Sec/Level3- Texas Christian  Texas Christian  Big 12
B University University Conference
(J View Sec/Level3- Saint Francis Saint Francis Northeast
B University University Conference




Case Specifics
No filter available.

Result column populates the one sentence field from Interpretation Requests case type.

Enter text, legislative cite, case number, etc Interpretation Request ~ m

VY Filter @ Help = Show columns ~ B Save Search & Load Search ~

Case Specifics

O View Is a partial qualifier with waiver equivalent to qualifier and eliminates the requirement of meeting
E 6-3-3 transferable english, math, and science credits?
O  View Is it permissible for a men's soccer student-athlete to ask his coach to do drill with him over the

E summer?




Appendix

Airplane
Amateur
Booster

Camp
College
Compensation
Foreign
Gambling
Gpa

Hotel
Infraction
Internet
Job

Man

Media

Nli

Official visit
Prospect

Raffle

Rowing
Satisfactory
progress

Staff
Student-athlete
Trademark
Two-year college
Woman

A: Available Synonym Configuration

Plane

Nonprofessional
Representative of athletics
interest

Clinic

University

Payment

International

Wagering

Grade-point average
Motel

Violation

Web

Employment

Male

Press

National letter of intent
Expense-paid visit
Prospective student-athlete

Drawing
Crew
Continuing eligibility

Personnel
Athlete

Logo

Junior college
Female

Institution
Remuneration

Betting
Grade-point
Lodging
Noncompliance
World wide web
Men

Letter of intent

Psa

Progress toward
degree

Women

Pay

Gamble Wager Bet

Website

Psas Prospective student- Prospects
athletes

Ptd



B: PDF Examples of Case Summary

External users — sanitized version
Case 1242832

General Case Information

Case Number Case Type Sub Case Type
1242832 Secondary/Level lll Violations Other
Other
Recruiting

I

Legislative Cite(s)
13.1.1.4.1 - Notification of Transfer -- Undergraduate Student-Athletes.

Decision Information

Release to Database
Yes

Sport(s)
Football

Decision Decision Date Decision Level
Decided 05/08/2025 Staff
Conditions

No further action should be taken by the NCAA enforcement staff in the matter.::

However, future similar violations may result in additional penalties including financial penalties.

Rationale
It has been determined that the case should be classified as Level Il1.:

Case Summary

On April 15, 2025, the institution mistakenly entered two undergraduate football student athletes (SAs) into the NCAA transfer portal one day prior to
the portal opening. On April 14, 2025 AADC received requests from two football student-athletes (SAs) to enter into the NCAA Transfer Portal. Both
SAs were instructed to watch the NCAA educational transfer video. After AACD received confirmation from the SAs that the educational video had
been watched, he mistakenly entered both SAs into the transfer portal on April 15. AACD was out of the office and mistakenly thought the portal
window opened April 15 instead of April 16. AACD discovered the mistake on April 16 and contacted the conference to seek guidance. On the advice of
the conference, the AACD withdrew both SAs from the transfer portal on April 16 and then reentered both SAs that same day as that was the first day
the SAs could be registered in the portal. The violation was discovered within 24 hours and rectified immediately. This was strictly a human error, and

not the fault of the student-athletes.

Specific Case Information

Institution Action: The Institution anticipates switching the compliance platform to Teamworks this summer, which will allow a
notification of transfer workflow to ensure a student athlete is within the permissible timeframe to request

notification of transfer. A letter of education will be provided to the AACD.

Conference Action: None at this time.
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